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AN INTRODUCTION TO THIS SUMMATIVE GUIDE
1. The Statement of Work Experience (Section 7 of this Log Book) is intended to be used as the penultimate step in the Occupational Qualification: Sugar Processing Controller NQF 5. This Statement of Work Experience contains the following Work Experience Module Specifications:
· 313908000-WM-01, Sugar processing equipment control procedures, NQF Level 5, Credits 28 
· 313908000-WM-02, Sugar processing resource control procedures, NQF Level 5, Credits 16 
· 313908000-WM-03, Safety, health, environmental protection and quality compliance procedures, NQF Level 5, Credits 16 
· 313908000-WM-04, Mechanical equipment functionality and availability processes, NQF Level 4, Credits 16 
You will need to complete Section 7 of this Summative Guide with the assistance of a Work Experience Supervisor at a Sugar Mill. The statement of authenticity (Section 8) must be completed.
2. The final step will be the completion of a presentation at an external integrated summative assessment event (Section 9). The learner will be provided with case studies and/or scenarios and will be required to prepare and deliver a presentation to assessors during a panel assessment. The assessors will be appointed for every registered assessment site and will be persons that were not involved as facilitators of learning. 
3. Once completed and signed off, this document (the entire Summative Guide) and all its Supporting Evidence (Reports by Mentors, Additional Assignments and the external integrated summative case study or scenario presentation in hard copy) must be handed to the relevant QCTO Assessment Quality Partner.
(Note: WM = Work Experience Module, WE = Work Experience Purpose, WA = Work Experience Assessment Scope, SE = Supporting Evidence)
[bookmark: _Toc6472371]LEARNER ORIENTATION
[bookmark: _Toc6472372]Completion of your Summative Guide
Please ask your mill mentor to assist in completing the necessary information in your Summative Guide (Section 7 of this document), by presenting them with the letter below:
	Dear Sir / Madam,
As you are aware, this learner has taken part in the Occupational Certificate: Sugar Processing Controller Qualification, NQF 5.
As part of their learning, they are required to show how they meet the competency criteria of this qualification in the workplace. In order to confirm their participation and log completion of their learning, we have drafted this Summative Guide that has to be completed and confirmed by the workplace.
The learner is responsible for completing, to competency, each of the Work Experience Module Specifications (Provided in Sections 3 to 6 of this document), providing any supplementary evidence of his/her ability to “do the task” as addendums to this document, and sign when he/she has completed each Specification. These Specifications do not need to be completed in the order provided, but can be signed off when the learner completes a particular Work Experience Module Specification, during the normal course of his/her duties. It is the learner’s responsibility to present this Summative Guide to a Mill Mentor for their opinion on whether the task can be successfully undertaken by the learner, and for their comments (if any) and signature. We appreciate your time and assistance in this regard.
Should you have any queries, please do not hesitate to contact the assessor whose details are provided below.
With Thanks
The Assessor
Name: _______________________
Contact Telephone number: ___________________________


[bookmark: _Toc195429042][bookmark: _Toc464730913]

[bookmark: _Toc345871143][bookmark: _Toc491960739][bookmark: _Toc244338632][bookmark: _Toc6472373]Stakeholder Information
[bookmark: _Toc491960740][bookmark: _Toc6472374][bookmark: _GoBack]Learner Details
	First name:
	

	Surname:
	

	ID number:
	

	Telephone number:
	

	Mobile number:
	

	E-mail address:
	

	Postal address:
	

	Start date of workplace experience:
	

	Completion date of workplace experience:
	

	Signature of learner:
	


[bookmark: _Toc491960741]
[bookmark: _Toc6472375]Mill Mentor Details
	Organisation / workplace:
	

	Workplace designation (of Mill Mentor):
	

	First name:
	

	Surname:
	

	ID number:
	

	Telephone number:
	

	Mobile number:
	

	E-mail address:
	

	Postal address:
	

	Date completed:
	

	Signature:
	



[bookmark: _Toc491960742][bookmark: _Toc6472376]Programme Assessor Details
	Company: 
	

	First name:
	

	Surname:
	

	ID number:
	

	Telephone number:
	

	Mobile number:
	

	E-mail address:
	

	Postal address:
	

	Date assessed:
	

	Signature:
	


[bookmark: _Toc491960743][bookmark: _Toc6472377]Moderator Details
	Company: 
	

	First name:
	

	Surname:
	

	ID number:
	

	Telephone number:
	

	Mobile number:
	

	E-mail address:
	

	Postal address:
	

	Date moderated:
	

	Signature:
	





[bookmark: _Toc6472378]WORK EXPERIENCE MODULE 1
[bookmark: _Toc6472379]Sugar Processing Equipment Control Procedures
Module number: 313908000-WM01: NQF Level 5: Credits 28
The focus of the work experience is on providing the learner an opportunity to: 
Gain experience in attending to a sugar processing equipment and production control procedures.
The learner will be required to: 
· WM-01-WE01: Observe and assist an experienced Sugar Process Controller with the control of equipment 
· WM-01-WE02: Control sugar processing equipment under close direction and supervision of an experienced Process Controller 
· WM-01-WE03: Control sugar processing equipment under normal workplace reporting and supervision structures 
[bookmark: _Toc6472380]Guidelines for Work Experiences
[bookmark: _Toc6472381]WM-01-WE01: Observe and assist an experienced Sugar Process Controller with the control of equipment
Scope of Work Experience 
The person will be expected to engage in the following work activities: 
· WA0101 Assist with and observe the operation a sugar milling production line including starting up and shutting down production lines, setting of equipment, monitoring and adjusting material flow, minimise contamination risks, production department communication and reporting, process control (SCADA systems), shift handovers 
· WA0102 Assist with and observe general interaction, reporting and communication with other departments such as purchasing, maintenance, marketing, quality control staff, operational managers, administration, human resources 
· WA0103 Assist with and observe general quality control practices, procedures and reports such as attending quality review meetings, in-process quality control, evaluation of quality reports, addressing quality problems 
· WA0104 Gain exposure in the functions of supporting sections by rotating between these sections for a period of a week such as raw material stores, final product dispatch area, quality analysis laboratory/section 
Supporting Evidence
· SE0101 Report by mentor 
[bookmark: _Toc6472382]WM-01-WE02: Control sugar processing equipment under close direction and supervision of an experienced Process Controller
Scope of Work Experience
The person will be expected to engage in the following work activities: 
· WA0201 Attend to the operation a sugar milling production line under direct supervision including starting up and shutting down production lines, setting of equipment, monitoring and adjusting material flow, minimise contamination risks, production department communication and reporting, process control (SCADA systems), shift handovers 
· WA0202 Attend to general interaction, reporting and communication with other departments under direct supervision such as purchasing, maintenance, marketing, quality control staff, operational managers, administration, human resources 
· WA0203 Attend to general quality control practices, procedures and reports under direct supervision such as attending quality review meetings, in-process quality control, evaluation of quality reports, addressing quality problems 
Supporting Evidence
· SE0201 Report by mentor 
[bookmark: _Toc6472383]WM-01-WE03: Control sugar processing equipment under normal workplace reporting and supervision structures 
Scope of Work Experience
The person will be expected to engage in the following work activities: 
· WA0301 Attend to the operation a sugar milling production line including starting up and shutting down production lines, setting of equipment, monitoring and adjusting material flow, minimise contamination risks, production department communication and reporting, process control (SCADA systems), shift handovers 
· WA0302 Attend to general interaction, reporting and communication with other departments such as purchasing, maintenance, marketing, quality control staff, operational managers, administration, human resources 
· WA0303 Attend to general quality control practices, procedures and reports such as attending quality review meetings, in-process quality control, evaluation of quality reports, addressing quality problems 
· WA0304 Attend to sugar milling operations during days or shifts when limited support is available 
Supporting Evidence 
· SE0301 Production records including quantity and quality 
· SE0302 Completed standard documentation 
· SE0303 Plant utilisation records 
· SE0304 Quality analysis records 
· SE0305 Key plant result and performance indicators 
[bookmark: _Toc6472384]Contextualised Workplace Knowledge
· Data reporting systems 
· Equipment operating parameters 
· Production targets and schedules of work 
· Standard operating procedures 
· Product specification 
· SHEQ policies and procedures 
· Material costs 
· Process control technology 
· Document flow and control 
· Workplace specific processes and technology 
[bookmark: _Toc6472385]Criteria for Workplace Approval 
[bookmark: _Toc6472386]Physical Requirements: 
· A sugar mill or refinery 
[bookmark: _Toc6472387]Human Resource Requirements: 
· A person in supervisory or managerial role, with 3 years operational process control experience in a sugar mill or refinery for every 8 learners 
· Trained as a workplace mentor 
[bookmark: _Toc6472388]Legal Requirements: 
· Workplace compliance with occupational health safety and environmental protection requirements 
[bookmark: _Toc6472389]Additional Assignments to be Assessed Externally 
None specified.


[bookmark: _Toc6472390]WORKPLACE EXPERIENCE MODULE 2
[bookmark: _Toc6472391]Sugar Processing Resource Control Procedures
Module 2. 313908000-WM-02, NQF Level 5, Credits 16 
The focus of the work experience is on providing the learner an opportunity to: 
Gain experience in controlling various resources and personnel in a sugar milling operation.
The learner will be required to: 
· WM-02-WE01: Observe and assist an experienced Process Controller with the control of production resources 
· WM-02-WE02: Control production resources under close direction and supervision of an experienced Process Controller 
· WM-02-WE03: Control production resources under normal workplace reporting and supervision structures 
[bookmark: _Toc6472392]Guidelines for Work Experiences 
[bookmark: _Toc6472393]WM-02-WE01: Observe and assist an experienced Process Controller with the control of production resources 
Scope of Work Experience 
The person will be expected to engage in the following work activities: 
· WA0101 Assist with and observe material control activities such as estimating production requirements, verifying available stock levels 
· WA0102 Assist with and observe the execution of personnel control activities such as determining staff needs, planning shift work, allocating staff, maintaining discipline, monitoring performance 
· WA0103 Assist with and observe general interaction, reporting and communication with other departments such as production personnel, personnel department officials, stores officers, purchasing officers 
· WA0104 Assist with and observe the application of policies and procedures in the workplace on control of materials and personnel such as ordering procedures, storage procedures, stock movement, personnel policies and procedures, access control 
Supporting Evidence 
· SE0101 Report by mentor 
[bookmark: _Toc6472394]WM-02-WE02: Control production resources under close direction and supervision of an experienced Process Controller 
Scope of Work Experience 
The person will be expected to engage in the following work activities: 
· WA0201 Attend to material control activities such as estimating production requirements, verifying available stock levels 
· WA0202 Attend to the execution of execution of personnel control activities such as determining staff needs, planning shift work, allocating staff, maintaining discipline, monitoring performance 
· WA0203 Attend to general interaction, reporting and communication with other departments under direct supervision such as production personnel, personnel department officials, stores officers, purchasing officers 
· WA0204 Attend to the application of policies and procedures in the workplace on control of materials and personnel such as ordering procedures, storage procedures, stock movement, personnel policies and procedures, access control 
Supporting Evidence 
· SE0201 Report by mentor 
[bookmark: _Toc6472395]WM-02-WE03: Control production resources under normal workplace reporting and supervision structures 
Scope of Work Experience 
The person will be expected to engage in the following work activities: 
· WA0301 Attend to material control activities such as estimating production requirements, verifying available stock levels 
· WA0302 Attend to the execution of the execution of personnel control activities such as determining staff needs, planning shift work, allocating staff, maintain discipline, monitoring performance 
· WA0303 Attend to general interaction, reporting and communication with other departments such as production personnel, personnel department officials, stores officers, purchasing officers 
· WA0304 Attend to the application of policies and procedures in the workplace on on control of materials and personnel such as ordering procedures, storage procedures, stock movement, personnel policies and procedures, access control 
Supporting Evidence 
· SE0301 Completed standard personnel records 
· SE0302 Completed standard production records 
[bookmark: _Toc6472396]Contextualised Workplace Knowledge 
· Production targets and schedules of work 
· Standard operating procedures 
· Stock control policies and procedures 
· Personnel management policies, procedures and codes 
[bookmark: _Toc6472397]Criteria for Workplace Approval 
[bookmark: _Toc6472398]Physical Requirements: 
· A sugar mill 
[bookmark: _Toc6472399]Human Resource Requirements: 
· A person with 3 years’ experience in a supervisory or managerial role on a sugar mill trained as a workplace mentor must be available for every 5 learners 
[bookmark: _Toc6472400]Legal Requirements: 
· Workplace compliance with occupational health safety and environmental protection requirements 
[bookmark: _Toc6472401]Additional Assignments to be Assessed Externally 
None specified.


[bookmark: _Toc6472402]WORKPLACE EXPERIENCE MODULE 3
[bookmark: _Toc6472403]Safety, Health, Environmental Protection and Quality Compliance Procedures
Module 3. 313908000-WM-03, NQF Level 5, Credits 16 
The focus of the work experience is on providing the learner an opportunity to: 
Gain experience in monitoring and enforcing compliance with SHEQ requirement, policies and procedures of a feed milling operation.
The learner will be required to: 
· WM-03-WE01: Observe and assist an experienced Process Controller with the control of quality and enforcing SHEQ and HIRA procedures 
· WM-03-WE02: Control quality and enforce SHEQ and HIRA procedures under close direction and supervision of an experienced Process Controller 
· WM-03-WE03: Control quality and enforce SHEQ and HIRA procedures under normal workplace reporting and supervision structures 
[bookmark: _Toc6472404]Guidelines for Work Experiences 
[bookmark: _Toc6472405]WM-03-WE01: Observe and assist an experienced Process Controller with the control of quality and enforcing SHEQ and HIRA procedures 
Scope of Work Experience 
The person will be expected to engage in the following work activities: 
· WA0101 Assist with and observe the execution of SHEQ monitoring and enforcement actions in the production environment such as use of PPE, legal compliance, quality systems compliance 
· WA0102 Assist with and observe general interaction, reporting and communication with other departments on compliance with SHEQ standards such liaising with safety officers, quality control staff, safety committees 
Supporting Evidence 
· SE0101 Report by mentor 
[bookmark: _Toc6472406]WM-03-WE02: Control quality and enforce SHEQ and HIRA procedures under close direction and supervision of an experienced Process Controller 
Scope of Work Experience 
The person will be expected to engage in the following work activities: 
· WA0201 Attend to the execution of SHEQ and HIRA monitoring and enforcement actions in the production environment under direct supervision such as use of PPE, legal compliance, quality systems compliance 
· WA0202 Attend to general interaction, reporting and communication with other departments on compliance with SHEQ and HIRA standards under direct supervision such liaising with safety officers, quality control staff, safety committees 
Supporting Evidence 
· SE0201 Report by mentor 
[bookmark: _Toc6472407]WM-03-WE03: Control quality and enforce SHEQ and HIRA procedures under normal workplace reporting and supervision structures 
Scope of Work Experience 
The person will be expected to engage in the following work activities: 
· WA0301 Attend to the execution of SHEQ and HIRA monitoring and enforcement actions in the production environment such as use of PPE, legal compliance, quality systems compliance 
· WA0302 Attend to general interaction, reporting and communication with other departments on compliance with SHEQ and HIRA standards such liaising with safety officers, quality control staff, safety committees 
· WA0303 Attend to the execution of SHEQ and HIRA monitoring and enforcement actions when limited support is available 
Supporting Evidence 
· SE0301 Standard SHEQ and HIRA documentation 
· SE0302 Quality control records 
· SE0303 Safety records and minutes 
[bookmark: _Toc6472408]Contextualised Workplace Knowledge 
· SHEQ and HIRA policies and procedures 
· SHEQ and HIRA documents and reports 
· SHEQ and HIRA audit procedures 
[bookmark: _Toc6472409]Criteria for Workplace Approval 
[bookmark: _Toc6472410]Physical Requirements: 
· A sugar mill 
[bookmark: _Toc6472411]Human Resource Requirements: 
· A person with 3 years’ experience in a supervisory or managerial role in sugar mill trained as a workplace mentor must be available for every 5 learners 
[bookmark: _Toc6472412]Legal Requirements: 
· Workplace compliance with occupational health safety and environmental protection requirements 
[bookmark: _Toc6472413]Additional Assignments to be Assessed Externally 
None specified.


[bookmark: _Toc6472414]WORKPLACE EXPERIENCE MODULE 4
[bookmark: _Toc6472415]Mechanical Equipment Functionality and Availability Processes
Module 4. 313908000-WM-04, NQF Level 4, Credits 16 
The focus of the work experience is on providing the learner an opportunity to: 
Gain experience in attending to the general maintenance of a sugar milling production line.
The learner will be required to: 
· WM-04-WE01: Observe and assist an experienced Process Controller with the control of equipment availability and mechanical functionality 
· WM-04-WE02: Control equipment availability and mechanical functionality under close direction and supervision of an experienced Process Controller 
· WM-04-WE03: Control equipment availability and mechanical functionality under normal workplace reporting and supervision structures 
[bookmark: _Toc6472416]Guidelines for Work Experiences 
[bookmark: _Toc6472417]WM-04-WE01: Observe and assist an experienced Process Controller with the control of equipment availability and mechanical functionality 
Scope of Work Experience 
The person will be expected to engage in the following work activities: 
· WA0101 Assist with and observe the implementation of scheduled maintenance of a sugar processing production line 
· WA0102 Assist with and observe mechanical inspections and pre start-up maintenance of a sugar processing production line 
· WA0103 Assist with and observe general interaction, reporting and communication on matters such as maintenance planning, liaising with external contractors, equipment suppliers 
· WA0104 Assist with and observe repairs of a sugar processing production line in breakdown situations 
Supporting Evidence 
· SE0101 Report by mentor 
[bookmark: _Toc6472418]WM-04-WE02: Control equipment availability and mechanical functionality under close direction and supervision of an experienced Process Controller 
Scope of Work Experience 
The person will be expected to engage in the following work activities: 
· WA0201 Attend to the implementation of scheduled maintenance of a sugar processing production line under direct supervision 
· WA0202 Attend to mechanical inspections and pre start-up maintenance of a sugar processing production line under direct supervision 
· WA0203 Attend to general interaction, reporting and communication on matters such as maintenance planning, liaising with external contractors, equipment suppliers under the guidance of a supervisor 
· WA0204 Attend to repairs of repairs of a sugar processing production line in breakdown situations under direct supervision 
Supporting Evidence 
· SE0201 Report by mentor 
[bookmark: _Toc6472419]WM-04-WE03: Control equipment availability and mechanical functionality under normal workplace reporting and supervision structures 
Scope of Work Experience 
The person will be expected to engage in the following work activities: 
· WA0301 Attend to the implementation of scheduled maintenance of a sugar processing production line 
· WA0302 Attend to mechanical inspections and pre start-up maintenance of a sugar processing production line 
· WA0303 Attend to general interaction, reporting and communication on matters such as maintenance planning, liaising with external contractors, equipment suppliers 
· WA0304 Attend to repairs of a sugar processing production line in breakdown situations 
· WA0305 Attend to maintenance and repairs during days when limited support is available 
· WA0306 Attend to maintenance and repairs during high production demand 
Supporting Evidence 
· SE0301 Production documentation 
· SE0302 Down time report 
· SE0303 Engineering documentation 
[bookmark: _Toc6472420]Contextualised Workplace Knowledge 
· Maintenance schedules 
· Data capturing and reporting 
· Standard Operating Procedures 
· Process knowledge and plant flexibility 
· Delegated authorities
[bookmark: _Toc6472421]Criteria for Workplace Approval 
[bookmark: _Toc6472422]Physical Requirements: 
· A sugar mill 
[bookmark: _Toc6472423]Human Resource Requirements: 
· A person with 3 years’ experience in a supervisory or managerial role in a sugar mill trained as a workplace mentor must be available for every 5 learners 
[bookmark: _Toc6472424]Legal Requirements: 
· Workplace compliance with occupational health safety and environmental protection requirements 
[bookmark: _Toc6472425]Additional Assignments to be Assessed Externally 
None specified.
[bookmark: _Toc6472426]
STATEMENT OF WORK EXPERIENCE 
	Curriculum Number: 
	313908000 

	Curriculum Title: 
	Sugar Processing Controller 



	Learner Details
	

	Name:
	

	ID Number:
	



	Employer Details
	

	Company Name:
	

	Address:
	

	Mill Mentor Name:
	

	Work Telephone number:
	

	E-mail:
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[bookmark: _Toc6472427]313908000-WM-01, Sugar processing equipment control procedures, NQF Level 5, Credits 28
	WM-01-WE01
	Observe and assist an experienced Sugar Process Controller with the control of equipment
	Learner
	Mill Mentor

	
	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0101
	Assist with and observe the operation a sugar milling production line including starting up and shutting down production lines, setting of equipment, monitoring and adjusting material flow, minimise contamination risks, production department communication and reporting, process control (SCADA systems), shift handovers
	
	
	
	
	
	

	WA0102
	Assist with and observe general interaction, reporting and communication with other departments such as purchasing, maintenance, marketing, quality control staff, operational managers, administration, human resources
	
	
	
	
	
	

	WA0103
	Assist with and observe general quality control practices, procedures and reports such as attending quality review meetings, in-process quality control, evaluation of quality reports, addressing quality problems
	
	
	
	
	
	

	WA0104
	Gain exposure in the functions of supporting sections by rotating between these sections for a period of a week such as raw material stores, final product dispatch area, quality analysis laboratory/section
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0101
	Report by mentor
	
	
	
	
	
	

	WM-01-WE02
	Control sugar processing equipment under close direction and supervision of an experienced Process Controller
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0201
	Attend to the operation a sugar milling production line under direct supervision including starting up and shutting down production lines, setting of equipment, monitoring and adjusting material flow, minimise contamination risks, production department communication and reporting, process control (SCADA systems), shift handovers
	
	
	
	
	
	

	WA0202
	Attend to general interaction, reporting and communication with other departments under direct supervision such as purchasing, maintenance, marketing, quality control staff, operational managers, administration, human resources
	
	
	
	
	
	

	WA0203
	Attend to general quality control practices, procedures and reports under direct supervision such as attending quality review meetings, in-process quality control, evaluation of quality reports, addressing quality problems
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0201
	Report by mentor
	
	
	
	
	
	

	WM-01-WE03
	Control sugar processing equipment under normal workplace reporting and supervision structures
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0301
	Attend to the operation a sugar milling production line including starting up and shutting down production lines, setting of equipment, monitoring and adjusting material flow, minimise contamination risks, production department communication and reporting, process control (SCADA systems), shift handovers
	
	
	
	
	
	

	WA0302
	Attend to general interaction, reporting and communication with other departments such as purchasing, maintenance, marketing, quality control staff, operational managers, administration, human resources
	
	
	
	
	
	

	WA0303
	Attend to general quality control practices, procedures and reports such as attending quality review meetings, in-process quality control, evaluation of quality reports, addressing quality problems
	
	
	
	
	
	

	WA0304
	Attend to sugar milling operations during days or shifts when limited support is available
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0301
	Production records including quantity and quality
	
	
	
	
	
	

	SE0302
	Completed standard documentation
	
	
	
	
	
	

	SE0303
	Plant utilisation records
	
	
	
	
	
	

	SE0304
	Quality analysis records
	
	
	
	
	
	

	SE0305
	Key plant result and performance indicators
	
	
	
	
	
	



	Contextualised Workplace Knowledge
	Learner
	Mill Mentor

	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	1
	Data reporting systems
	
	
	
	
	
	

	2
	Equipment operating parameters
	
	
	
	
	
	

	3
	Production targets and schedules of work
	
	
	
	
	
	

	4
	Standard operating procedures
	
	
	
	
	
	

	5
	Product specification
	
	
	
	
	
	

	6
	SHEQ policies and procedures
	
	
	
	
	
	

	7
	Material costs
	
	
	
	
	
	

	8
	Process control technology
	
	
	
	
	
	

	9
	Document flow and control
	
	
	
	
	
	

	10
	Workplace specific processes and technology
	
	
	
	
	
	



	Additional Assignments to be Assessed Externally:
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Subject of Assignment:

	Form of Assignment (Report, Case study, Logs, Diaries, Reflective journal, Critical Incident accounts, Portfolio, Artefact, Poster, Presentation, Expert Witness Testimonials, Job Card, Photographs etc.):

	

	
	
	
	
	
	
	





[bookmark: _Toc6472428]313908000-WM-02, Sugar processing resource control procedures, NQF Level 5, Credits 16
	WM-02-WE01
	Observe and assist an experienced Process Controller with the control of production resources
	Learner
	Mill Mentor

	
	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0101
	Assist with and observe material control activities such as estimating production requirements, verifying available stock levels
	
	
	
	
	
	

	WA0102
	Assist with and observe the execution of personnel control activities such as determining staff needs, planning shift work, allocating staff, maintaining discipline, monitoring performance
	
	
	
	
	
	

	WA0103
	Assist with and observe general interaction, reporting and communication with other departments such as production personnel, personnel department officials, stores officers, purchasing officers
	
	
	
	
	
	

	WA0104
	Assist with and observe the application of policies and procedures in the workplace on control of materials and personnel such as ordering procedures, storage procedures, stock movement, personnel policies and procedures, access control
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0101
	Report by mentor
	
	
	
	
	
	

	WM-02-WE02
	Control production resources under close direction and supervision of an experienced Process Controller
	Learner
	Mill Mentor

	
	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0201
	Attend to material control activities such as estimating production requirements, verifying available stock levels
	
	
	
	
	
	

	WA0202
	Attend to the execution of execution of personnel control activities such as determining staff needs, planning shift work, allocating staff, maintaining discipline, monitoring performance
	
	
	
	
	
	

	WA0203
	Attend to general interaction, reporting and communication with other departments under direct supervision such as production personnel, personnel department officials, stores officers, purchasing officers
	
	
	
	
	
	

	WA0204
	Attend to the application of policies and procedures in the workplace on control of materials and personnel such as ordering procedures, storage procedures, stock movement, personnel policies and procedures, access control
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0201
	Report by mentor
	
	
	
	
	
	

	WM-02-WE03
	Control production resources under normal workplace reporting and supervision structures
	Learner
	Mill Mentor

	
	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0301
	Attend to material control activities such as estimating production requirements, verifying available stock levels
	
	
	
	
	
	

	WA0302
	Attend to the execution of the execution of personnel control activities such as determining staff needs, planning shift work, allocating staff, maintain discipline, monitoring performance
	
	
	
	
	
	

	WA0303
	Attend to general interaction, reporting and communication with other departments such as production personnel, personnel department officials, stores officers, purchasing officers
	
	
	
	
	
	

	WA0304
	Attend to the application of policies and procedures in the workplace on on control of materials and personnel such as ordering procedures, storage procedures, stock movement, personnel policies and procedures, access control
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0301
	Completed standard personnel records
	
	
	
	
	
	

	SE0302
	Completed standard production records
	
	
	
	
	
	



	Contextualised Workplace Knowledge
	Learner
	Mill Mentor

	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	1
	Production targets and schedules of work
	
	
	
	
	
	

	2
	Standard operating procedures
	
	
	
	
	
	

	3
	Stock control policies and procedures
	
	
	
	
	
	

	4
	Personnel management policies, procedures and codes
	
	
	
	
	
	



	Additional Assignments to be Assessed Externally:
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Subject of Assignment:

	Form of Assignment (Report, Case study, Logs, Diaries, Reflective journal, Critical Incident accounts, Portfolio, Artefact, Poster, Presentation, Expert Witness Testimonials, Job Card, Photographs etc.):

	

	
	
	
	
	
	
	





[bookmark: _Toc6472429]313908000-WM-03, Safety, health, environmental protection and quality compliance procedures, NQF Level 5, Credits 16
	WM-03-WE01
	Observe and assist an experienced Process Controller with the control of quality and enforcing SHEQ and HIRA procedures
	Learner
	Mill Mentor

	
	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0101
	Assist with and observe the execution of SHEQ monitoring and enforcement actions in the production environment such as use of PPE, legal compliance, quality systems compliance
	
	
	
	
	
	

	WA0102
	Assist with and observe general interaction, reporting and communication with other departments on compliance with SHEQ standards such liaising with safety officers, quality control staff, safety committees
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0101
	Report by mentor
	
	
	
	
	
	

	WM-03-WE02
	Control quality and enforce SHEQ and HIRA procedures under close direction and supervision of an experienced Process Controller
	Learner
	Mill Mentor

	
	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0201
	Attend to the execution of SHEQ and HIRA monitoring and enforcement actions in the production environment under direct supervision such as use of PPE, legal compliance, quality systems compliance
	
	
	
	
	
	

	WA0202
	Attend to general interaction, reporting and communication with other departments on compliance with SHEQ and HIRA standards under direct supervision such liaising with safety officers, quality control staff, safety committees
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0201
	Report by mentor
	
	
	
	
	
	

	WM-03-WE03
	Control quality and enforce SHEQ and HIRA procedures under normal workplace reporting and supervision structures
	Learner
	Mill Mentor

	
	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0301
	Attend to the execution of SHEQ and HIRA monitoring and enforcement actions in the production environment such as use of PPE, legal compliance, quality systems compliance
	
	
	
	
	
	

	WA0302
	Attend to general interaction, reporting and communication with other departments on compliance with SHEQ and HIRA standards such liaising with safety officers, quality control staff, safety committees
	
	
	
	
	
	

	WA0303
	Attend to the execution of SHEQ and HIRA monitoring and enforcement actions when limited support is available
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0301
	Standard SHEQ and HIRA documentation
	
	
	
	
	
	

	SE0302
	Quality control records
	
	
	
	
	
	

	SE0303
	Safety records and minutes
	
	
	
	
	
	



	Contextualised Workplace Knowledge
	Learner
	Mill Mentor

	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	1 
	SHEQ and HIRA policies and procedures 
	
	
	
	
	
	

	2 
	SHEQ and HIRA documents and reports 
	
	
	
	
	
	

	3 
	SHEQ and HIRA audit procedures 
	
	
	
	
	
	



	Additional Assignments to be Assessed Externally:
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Subject of Assignment:

	Form of Assignment (Report, Case study, Logs, Diaries, Reflective journal, Critical Incident accounts, Portfolio, Artefact, Poster, Presentation, Expert Witness Testimonials, Job Card, Photographs etc.):

	

	
	
	
	
	
	
	





[bookmark: _Toc6472430]313908000-WM-04, Mechanical equipment functionality and availability processes, NQF Level 4, Credits 16
	WM-04-WE01
	Observe and assist an experienced Process Controller with the control of equipment availability and mechanical functionality
	Learner
	Mill Mentor

	
	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0101
	Assist with and observe the implementation of scheduled maintenance of a sugar processing production line
	
	
	
	
	
	

	WA0102
	Assist with and observe mechanical inspections and pre start-up maintenance of a sugar processing production line
	
	
	
	
	
	

	WA0103
	Assist with and observe general interaction, reporting and communication on matters such as maintenance planning, liaising with external contractors, equipment suppliers
	
	
	
	
	
	

	WA0104
	Assist with and observe repairs of a sugar processing production line in breakdown situations
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0101
	Report by mentor
	
	
	
	
	
	

	WM-04-WE02
	Control equipment availability and mechanical functionality under close direction and supervision of an experienced Process Controller
	Learner
	Mill Mentor

	
	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0201
	Attend to the implementation of scheduled maintenance of a sugar processing production line under direct supervision
	
	
	
	
	
	

	WA0202
	Attend to mechanical inspections and pre start-up maintenance of a sugar processing production line under direct supervision
	
	
	
	
	
	

	WA0203
	Attend to general interaction, reporting and communication on matters such as maintenance planning, liaising with external contractors, equipment suppliers under the guidance of a supervisor
	
	
	
	
	
	

	WA0204
	Attend to repairs of repairs of a sugar processing production line in breakdown situations under direct supervision
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0201
	Report by mentor
	
	
	
	
	
	

	WM-04-WE03
	Control equipment availability and mechanical functionality under normal workplace reporting and supervision structures
	Learner
	Mill Mentor

	
	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Scope of Work Experience
	
	
	
	
	
	

	WA0301
	Attend to the implementation of scheduled maintenance of a sugar processing production line
	
	
	
	
	
	

	WA0302
	Attend to mechanical inspections and pre start-up maintenance of a sugar processing production line
	
	
	
	
	
	

	WA0303
	Attend to general interaction, reporting and communication on matters such as maintenance planning, liaising with external contractors, equipment suppliers
	
	
	
	
	
	

	WA0304
	Attend to repairs of a sugar processing production line in breakdown situations
	
	
	
	
	
	

	WA0305
	Attend to maintenance and repairs during days when limited support is available
	
	
	
	
	
	

	WA0306
	Attend to maintenance and repairs during high production demand
	
	
	
	
	
	

	Supporting Evidence
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	SE0301
	Production documentation
	
	
	
	
	
	

	SE0302
	Down time report
	
	
	
	
	
	

	SE0303
	Engineering documentation
	
	
	
	
	
	



	Contextualised Workplace Knowledge
	Learner
	Mill Mentor

	
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	1 
	Maintenance schedules 
	
	
	
	
	
	

	2 
	Data capturing and reporting 
	
	
	
	
	
	

	3 
	Standard Operating Procedures 
	
	
	
	
	
	

	4 
	Process knowledge and plant flexibility 
	
	
	
	
	
	

	5 
	Delegated authorities 
	
	
	
	
	
	



	Additional Assignments to be Assessed Externally:
	Date completed
	Evidence attached
	Signature
	Can the learner do this? Yes / No
	Comments
	Signature

	Subject of Assignment:

	Form of Assignment (Report, Case study, Logs, Diaries, Reflective journal, Critical Incident accounts, Portfolio, Artefact, Poster, Presentation, Expert Witness Testimonials, Job Card, Photographs etc.):

	

	
	
	
	
	
	
	





[bookmark: _Toc491960794][bookmark: _Toc6472431]DECLARATION OF AUTHENTICITY
[bookmark: _Toc491960795][bookmark: _Toc6472432]Declaration by Learner
[bookmark: _Toc491960796]I (learner name and surname) ________________________________ 
[bookmark: _Toc491960797]ID number ________________________________________________ 
[bookmark: _Toc491960798][bookmark: _Toc491960799][bookmark: _Toc491960800]hereby declare that the work and evidence contained herein was completed by me and is my own. Where assistance or advice was received or where I used resource material from a workbook, policy wording, the internet or any other printed sources, this has been acknowledged and referenced. I further declare that I understand that plagiarism is a punishable offence as it constitutes the theft of another’s intellectual property rights.

_________________________                            ___________________
[bookmark: _Toc491960801]Learner signature						Date
[bookmark: _Toc491960802][bookmark: _Toc6472433]Declaration by Work Experience Mill Mentor
[bookmark: _Toc491960803]I (name and surname) ________________________________
[bookmark: _Toc491960804]ID number __________________________________________ 
[bookmark: _Toc491960805][bookmark: _Toc491960806]hereby declare that the learner was supervised by myself and that the activities listed and evidence presented is a true reflection of the learners’ situation. According to my knowledge, I declare that this is his/her own work.

[bookmark: _Toc491960807]____________________________                        _________________
Mill Mentor signature						Date
[bookmark: _Toc6472434]INTEGRATED SUMMATIVE ASSESSMENT
Competency throughout the Integrated Formative Assessment leads to entrance into the integrated external summative assessment.
An external integrated summative assessment, conducted through the relevant QCTO Assessment Quality partner is required for the issuing of this qualification. 
[bookmark: _Toc6472435]Exit Level Outcomes to be attained
The external integrated summative assessment will focus on the exit level outcomes and associated assessment criteria. 
These are:
· Control sugar processing equipment to achieve planned operational outputs within product specifications.
· Control sugar milling operations and resources to achieve efficiency standards.
· Monitor and enforce compliance, safety, health, environmental protection, quality and procedures in a sugar processing plant.
· Monitor and ensure the integrity of operational equipment and facilities for a sugar processing plant.
[bookmark: _Toc6472436]Case Study Presentation
You, the learner, will be provided with case studies and/or scenarios for the external assessment event. Work individually to complete this activity. You will prepare a multi-media presentation on the case studies and or scenarios that will be delivered to assessors during a panel assessment. The assessors will be appointed for every registered assessment site and will be persons that were not involved as facilitators of learning.
The case study and/or scenario for the external assessment event is:
	

	

	

	

	

	

	

	



The content of the presentation must cover the following topics:
	Within the scenario or case study presented, an explanation of how you would control the sugar processing equipment to achieve the planned operational outputs within the product specifications (25).

	Within the scenario or case study presented, an explanation of the control of sugar milling operations that are relevant and the resources required to achieve the relevant efficiency standards (25).

	Within the scenario or case study presented, an explanation of how you will enforce compliance, safety, health, environmental protection, quality and procedures in the sugar processing plant (25).

	Within the scenario or case study presented, and explanation of how you will monitor and ensure the integrity of operational equipment and facilities in the sugar processing plant (25).



The presentation will be _________ minutes in length.
The presentation will be presented at the following address:
	

	



The presentation will take place on the following date and time:
	DATE
	TIME

	
	



A hard copy of your presentation slides and / or cue cards or hand-outs must be attached to the supplementary materials handed in along with this Summative Guide. 


[bookmark: _Toc6472437]Marking Matrix for the Integrated Summative Assessment
	EXIT LEVEL OUTCOMES
	KEY POINTS TO LOOK OUT FOR IN PRESENTATION
	TOTAL VALUE AVAILABLE
	ACTUAL VALUE SCORED
	FEEDBACK

	Control sugar processing equipment to achieve planned operational outputs within product specifications
	Does the learner demonstrate:
1. An understanding and
2. Show experience
3. In attending to the control of sugar processing equipment
4. To achieve planned operational outputs
5. Within product specifications?
	25
	
	

	The candidate should score at least 14 out of a possible 25 points to be declared competent in this ELO
	14
	
	

	Control sugar milling operations and resources to achieve efficiency standards.
	Does the learner demonstrate:
1. An understanding and
2. Show experience
3. In controlling sugar milling operations
4. In controlling resources
5. To achieve efficiency standards?
	25
	
	

	The candidate should score at least 14 out of a possible 25 points to be declared competent in this ELO
	14
	
	

	Monitor and enforce compliance, safety, health, environmental protection, quality and procedures in a sugar processing plant.
	Does the learner demonstrate:
1.	An understanding and
2.	Show experience
3.	In monitoring
4.	And enforcing
5.	Compliance, safety, health, environmental protection, quality and procedures in a sugar processing plant?
	25
	
	

	The candidate should score at least 14 out of a possible 25 points to be declared competent in this ELO
	14
	
	

	Monitor and ensure the integrity of operational equipment and facilities for a sugar processing plant.
	Does the learner demonstrate:
1.	An understanding and
2.	Show experience
3.	In monitoring
4.	And ensuring the integrity of 
5.	Operational equipment and facilities for a sugar processing plant?
	25
	
	

	The candidate should score at least 14 out of a possible 25 points to be declared competent in this ELO
	14
	
	

	Total Score
	100
	
	





[bookmark: _Toc6472438]Panelist Scores for the Integrated Summative Assessment
	PANELIST
	SCORE / 100
	SIGNATURE

	Panelist 1
	
	

	Panelist 2
	
	

	Panelist 3
	
	

	Panelist 4
	
	

	Panelist 5
	
	

	AVERAGE MARK
	
	



	Feedback to learner













	Feedback from learner















[bookmark: _Toc6472439]NQF 5 SUGAR PROCESSING CONTROLLER FINAL LEARNER ASSESSMENT RECORD
	OC: NQF 5: SUGAR PROCESSING CONTROLLER
	INDIVIDUAL LEARNER REPORT

	Learner surname
	
	Facilitator:
	

	Learner Name
	
	Qualification start date:
	

	Learner ID number
	
	
	
	

	KNOWLEDGE MODULES
	Credits
	Mark
	Signature of Assessor
	Date

	313908000-KM-01, Introduction to sugar processing laboratory work
	8
	
	
	

	313908000-KM-02, The sugar manufacturing process
	12
	
	
	

	313908000-KM-03, Sugar processing factory control calculations
	12
	
	
	

	313908000-KM-04, Sugar juice extraction
	4
	
	
	

	313908000-KM-05, Sugar juice handling and clarification
	4
	
	
	

	313908000-KM-06, Evaporation
	8
	
	
	

	313908000-KM-07, Pan Boiling theory and technology
	8
	
	
	

	313908000-KM-08, Crystallisation, Centrifuging and Drying
	4
	
	
	

	313908000-KM-09, Water and effluent treatment
	4
	
	
	

	313908000-KM-10, Sugar refining
	4
	
	
	

	313908000-KM-11, Operations management
	12
	
	
	

	313908000-KM-12, Safety, Health, Environment, Risk and Quality Control, (SHERQ)
	8
	
	
	

	313908000-KM-13, Mechanical maintenance
	4
	
	
	

	PRACTICAL SKILLS MODULES
	Credits
	Can the Learner do this?
	Signature of Mill Supervisor
	Date

	313908000-PM-01, Monitor and control sugar processing equipment
	16
	
	
	

	313908000-PM-02, Control sugar milling operations and resources
	8
	
	
	

	313908000-PM-03, Monitor and direct subordinate performance and conduct
	8
	
	
	

	313908000-PM-04, Enforce compliance to Safety, Health, Environmental protection and Quality standards
	6
	
	
	

	313908000-PM-05, Conduct and respond to in-line quality tests and reports
	8
	
	
	

	313908000-PM-06, Inspect and coordinate maintenance of equipment
	8
	
	
	

	313908000-PM-07, Compile and present production reports
	4
	
	
	

	WORK EXPERIENCE MODULES
	Credits
	Can the Learner do this?
	Signature of Mill Mentor
	Date

	313908000-WM-01, Sugar processing equipment control procedures
	28
	
	
	

	313908000-WM-02, Sugar processing resource control procedures
	16
	
	
	

	313908000-WM-03, Safety, health, environmental protection and quality compliance procedures
	16
	
	
	

	313908000-WM-04, Mechanical equipment functionality and availability processes
	16
	
	
	

	INTEGRATED SUMMATIVE ASSESSMENT

	SCORE / 100
	PANEL CHAIRPERSON SIGNATURE
	DATE

	
	
	

	Assessor Name and Surname
	
	Assessor signature:
	Date:
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